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1. Introduction

The purpose of this Policy is to define the commitment of Halal Quality Control (HQC) to
non-discrimination, impartiality, fairness, and equal access in all certification, employment,
cooperation, and service-related activities.

This Policy ensures that HQC certification services are provided in a fair, objective, transparent, and
non-discriminatory manner, in accordance with applicable legal, accreditation, and Halal certification

requirements.

2. Scope

This Policy applies to:
I.  HQC Headquarters in the Netherlands;
Il.  HQC branches, offices, and authorised partner offices (APO), where applicable;
. HQC employees, managers, auditors, technical reviewers, decision-makers, committee members,
subcontractors, agents, representatives, and external experts;
Iv.  applicants and certified organisations;
V.  customers, suppliers, stakeholders, and interested parties involved in HQC certification activities.

This Policy applies to all activities related to application review, quotation, contracting, assessment,
audit planning, auditing, technical review, certification decision-making, surveillance, renewal,
suspension, withdrawal, complaints, appeals, and stakeholder communication.
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3. Policy Statement

HQC is committed to treating all persons, applicants, customers, certified organisations, employees,
contractors, and stakeholders fairly and respectfully.

HQC does not discriminate on the basis of race, ethnicity, language, gender, marital status, disability,
pregnancy, citizenship, financial status, organisation size, association membership, geographical
location, or any other characteristic protected by applicable law.

HQC shall provide access to its certification services to all applicants whose activities fall within the
scope of HQC's certification services, provided that the applicant meets the applicable certification,
legal, regulatory, contractual, and Halal requirements.

Access to HQC certification services shall not be conditional upon:
the size of the applicant organisation;
membership of any association or group;
the number of certificates already issued by HQC;
unnecessary financial or commercial conditions;
unrelated consultancy, training, or additional services;
any discriminatory or unjustified requirement.

4. Impartiality and Objectivity

All HQC personnel involved in certification activities shall act impartially, objectively, and without bias.
Certification decisions shall be based only on objective evidence, applicable certification requirements,

Halal standards, regulatory criteria, audit findings, technical review outcomes, and documented
decision-making processes.

No person involved in HQC certification activities may apply pressure, preference, favouritism,
retaliation, or discriminatory treatment towards any applicant, customer, employee, auditor, reviewer,
or stakeholder.

By implementing this Scheme, service providers can demonstrate that Halal products and materials
are handled, stored, transported, packed, traded, and controlled in a consistent, transparent, and
verifiable manner.
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5. Respect for Religious Practice

HQC recognises the importance of respecting religious practice within a professional environment.
Where reasonably possible and without affecting the integrity, independence, and proper execution of
certification activities, HQC shall allow employees, auditors, representatives, and relevant personnel to
observe Islamic religious obligations, including daily prayers and Friday prayer.

This shall be managed in a professional manner and shall not be used to justify discrimination, unfair
treatment, or disruption of required certification activities.

6. Complaints, Concerns, and Reporting

Any person or organisation that believes discrimination, unfair treatment, or unjustified limitation of
access has occurred may submit a complaint or concern to HQC.

Complaints may be submitted by:
applicants;
certified organisations;
employees;
auditors;
subcontractors;
suppliers;
government bodies;
accreditation bodies;
stakeholders or interested parties.

All complaints shall be handled in accordance with HQC's applicable complaints and appeals
procedure.

HQC shall ensure that complaints are reviewed objectively, confidentially where required, and without
retaliation against the complainant.

7. Approval

This Policy has been reviewed and approved by HQC Top Management and shall be implemented
across the relevant HQC certification activities.

Approved by:

Dr. Abdul Munim al Chaman
President

Halal Quality Control Group
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Appendix H: Version History

Issue Date Revision Revision Description
May 2026 2 Version 2.0 created; updated to Edition 2026 style, improved
structure, wording, and references

Need Help?

Your HQC contact or office partner can guide you through this policy or answer any questions you
have.

You may contact us by emailing info@halalqualitycontrol.com or by calling/messaging us at
+31 70 346 97 95 (WhatsApp available for multilingual communication).
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